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For a first inspection or audit on one of your 

existing suppliers, we would normally ask for an 

introduction by e-mail to your factory contact.  

We will set things up from there.  Introducing a 

third party quality control agency can be a 

delicate matter particularly if  you are 

experiencing quality issues with your current 

vendor.

Are you tired of working within a faceless 

automated QC booking system?  At Q2W we 

engage our clients directly from the offset to 

truly understand your products, manufacturing 

processes, project history and supplier network.

At Q2W we take your privacy seriously.

We’ll be happy to dispatch an original signed 

copy of our NDA agreement by DHL for your 

records.

At Q2W we pride ourselves on providing much more than your typical third party inspection service. 

Here are some of the key reasons Q2W stands out from the crowd and has become Asia's fastest growing 

quality service provider:

Unlike the majority of inspection agencies we do 

not contract independant QC engineers on day-

rate terms or part-time contracts in an attempt 

to expand our reach and keep overheads down.  

While it would be easy to dress up a sub-

contractor in a branded t-shirt and play them off 

as an employee at Q2W we instead believe in 

building a stable and consistent in-house team 

on which you can rely.  We are happy to show 

you the employment record for your allocated 

inspector on request.

Our strength lies in the abilities of our highly 

qualified and well trained quality engineers.  You 

will be introduced directly to your allocated 

project manager who will oversee all facets of 

your inspection.  Repeat inspections will 

whenever possible be conducted by the same 

member of the Q2W quality team ensuring in 

time you develop your own on the ground 

expert who you can truly look on as an extended 

member of your own team.

At Q2W our aim is to truly understand your 

supply chain and report back with much more 

than a simple 'PASS' or 'FAIL'.  Our experienced 

team will even on successful inspections 

recommend areas which could be improved for 

future production or in the case of a fail report 

back with our unbaised recommendation on the 

best course of corrective action.

At Q2W we are truly flexible in our approach.  

Rather than force our clients to work within a set 

rigid system we instead work with you to 

customize our approach to meet your needs.

This can include incorporating your branding in 

place of our own within documents or even 

setting up our team with your company email 

address to report directly to your clients.
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Your Manufacturing Business
Our Quality Control expertise.
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Supplier Verification

First Article Inspection

During Production Inspection

Pre-Shipment Inspection Container Loading Inspection

Defect Sorting Services

Quality 2West offers a wide range of inspection 

Services from initial supplier checks and audits to 

container loading inspections and everything in 

between.

Using a customer provided specification we 

can approach different suppliers that are 

capable of managing the project and 

produce a shortlist of suitable facilities.

Full Inspection of first off the line products 

checking they meet defined product 

specifications. Once these are signed off the 

facility is ready for mass production.

Pre -Production Inspection

We provide on in site presence working with 

factory engineers to ensure the facility and 

machines are ready for mass production 

activities according to the customer 

specification.

On site presence during production ensures 

the operatives and machines are working to 

specification and that the finished parts are 

being inspected correctly and on time.

Samples are selected for inspection of 

completed products after packing to ensure 

consistency throught the batch.

We provide an onsite presence during the 

loading of the container checking weather 

conditions, equipment and machinery 

condition and also for final product quantity.

Samples are selected for inspection of 

completed products after packing to ensure 

consistency throught the batch.

Q2W Services
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Audits
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A basic facility survey which checks the condition of 

machines, the workshop, in-house QC procedures, and 

the general level of competence of the staff.

A full factory survey based on ISO auditing standards. The 

survey is much more comprehensive than the simple 

audit and covers much more content to determine 

competence.

Extensive Factory Audit

Social AuditSimple Factory Audit

This audit will cover workers’ rights, living 

conditions, working ages and minimum working 

age. From this we can ensure the suppliers are 

working to human rights and working laws of the 

country.



Q2W provides international standard inspections and audits 
for some of the world's most renowned supply chains. 

Who We Work With
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Within the group we currently have offices in 9 different countries with 7 offices in mainland China.

Our dedicated and passionate team work tirelessly across our business sectors as we continue to grow and 

to seek out new investment opportunities.

We are always looking for great people and for new challenges so do not hesitate to contact us if you would 

like to work for or partner with C2W Group.

Our Advantage is Yours

 The C2W Group

 The Companies

From our foundations in HK in 2005 as a manufacturing consultancy we now have businesses in several 

different countries and in a diverse range of sectors including manufacturing, quality control, product 

design & development, bars & restaurants, watersports equipment, education, healthcare products, food 

distribution and telecommunications.

C2W Group's businesses are founded on the 

concept  of tier one quality services and innovative 

products at  a competitive price.

The London Lounge is an authentic British bar 

and restaurant franchise located in the heart of 

Zhuhai. With two current Zhuhai locations The 

London Lounge aims to develop it’s one of a 

k ind  food and beverage  exper ience 

throughout China with an aggressive 

expansion plan.

The London Lounge - A Zhuhai First.

Ranked #1 of 563 restaurants in Zhuhai on 

Trip Advisor

An elite specialist business English consultancy. 

Providing quality driven British English 

business training designed to not only develop 

English skills but to also develop students 

careers and increase business’ revenue.

www.international-futures.com

Elite design consultancy, providing services 

from concept design, to 3d Modeling and 

prototyping.

 

www.i2design.asia

Maelstorm-Gear kite surfing and watersports 

products are designed and developed in 

cooperation with the industries front line of 

instructors and school owners to deliver the 

best in function, rideability, and cost.  

www.maelstorm-gear.com



Displayed below there’s a list of processes in 

which C2W spelcialise.

Ÿ Thermo-setting Injection

Ÿ Forging

Ÿ Anodising

Ÿ E-coating

Ÿ Spray Painting

Ÿ Electroplating

Ÿ Powder Coating

Ÿ Vacuum Metalizing

Ÿ Hand Painting

Ÿ Powder Metallurgy

Ÿ SMT (Surface-mount Technology)

Ÿ Resin Casting

Ÿ Packaging

China 2 West Services 
Introduction
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Quality Manufacturing SolutionsQuality Manufacturing Solutions

"Western Service, China Price”

China 2 West is a British owned and managed product design, development and manufacturing 

organization with offices in the UK, US, Canada, Mexico, Croatia, Lebanon and our headquarters based in 

China. Our core capabilities lie in delivering a complete supply solution for Chinese manufactured products 

to be suitable for Western markets. Our uniqueness is being able to offer solutions from any point in the 

development chain including those that are just a mere concept.

C2W Manufacturing Sectors
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C2W Global Distribution

Quality Manufacturing SolutionsQuality Manufacturing Solutions

We have helped many UK and US companies to move their production to China with the minimum of 

disruption to their business.

With a growing team of engineers in many different technical fields we are confident that no product is out 

of the range of our capabilities.

From CAD design work and R&D, through prototyping, tooling and manufacturing, China 2 West has it all 

covered. Our Quality Assurance team will draft a specific quality assurance and production plan for each 

project. These plans will be followed closely by our supervising quality engineers in our various sub-

contractors.factories at key points during production.

As for logistics we have great flexibility with our ability to store in our warehouse, consolidate and/or drop 

ship.
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